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The European Observatory on Health Systems and Policies supports and
promotes evidence-based health policy-making through comprehensive and
rigorous analysis of health systems in Europe. It brings together a wide range
of policy-makers, academics and practitioners to analyse trends in health
reform, drawing on experience from across Europe to illuminate policy issues.

The European Observatory on Health Systems and Policies is a partnership
hosted by the World Health Organization Regional Office for Europe, which
includes the Governments of Austria, Belgium, Finland, Ireland, Kingdom of
the Netherlands, Norway, Slovenia, Spain, Sweden, Switzerland, the United
Kingdom, and the Veneto Region of Italy (with Agenas); the European
Commission; UNCAM (French National Union of Health Insurance Funds);
the Health Foundation; the London School of Economics and Political
Science; and the London School of Hygiene & Tropical Medicine. The
Observatory has a secretariat in Brussels and it has hubs in London (at LSE
and LSHTM) and at the Berlin University of Technology.
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The European Observatory on Health Systems and Policies welcomes requests for
permission to reproduce or translate its publications, in part or in full. Contact us at
contact@obs.who.int

The designations employed and in this publication do not imply the expression of any
opinion whatsoever on the part of the European Observatory on Health Systems and
Policies concerning the legal status of any country, territory, city or area or of its
authorities, or concerning the delimitation of its frontiers or boundaries. The mention
of specific companies or of certain manufacturers’ products does not imply that they are
endorsed or recommended by the European Observatory on Health Systems and Policies
in preference to others of a similar nature that are not mentioned. Errors and omissions
excepted, the names of proprietary products are distinguished by initial capital letters.

All reasonable precautions have been taken by the European Observatory on Health
Systems and Policies to verify the information contained in this publication. However,
the published material is being distributed without warranty of any kind, either express
or implied. The responsibility for the interpretation and use of the material lies with the
reader. In no event shall the European Observatory on Health Systems and Policies be
liable for damages arising from its use. The views expressed by authors, editors or expert
groups do not necessarily represent the decisions or the stated policy of the European
Observatory on Health Systems and Policies or any of its partners.
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