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The MLA Staff

To reach a staff member by e-mail, 

please follow the address format 

firstinitiallastname@mla.org (e.g., 

rfeal@mla.org).

ROSEMARY G. FEAL, Executive 
Director

OFFICE OF THE  
EXECUTIVE DIRECTOR
Carol S. Zuses, Coordinator of 

Governance and Assistant to the 
Executive Director

June H. Hicks, Assistant to the 
Executive Director

BIBLIOGRAPHIC  
INFORMATION SERVICES
Barbara A. Chen, Director, 

Bibliographic Information Services 
and Editor, MLA Bibliography

Cameron Bardrick, Associate Editor, 
MLA Bibliography, and Supervisor 
of Training and Documentation

Janet L. Anderson, Senior Index 
Editor, MLA Bibliography

Brigitte A. Agna, Index Editor, MLA 
Bibliography

Yüksel Duman, Index Editor, MLA 
Bibliography

Albert P. Mobilio, Index Editor, MLA 
Bibliography

Dharie Vanbimol, Index Editor, MLA 
Bibliography

Edward H. Willis, Index Editor, MLA 
Bibliography

Daniel C. Connor, Associate Index 
Editor, MLA Bibliography

Emma P. Marciano, Associate Index 
Editor, MLA Bibliography

Shirley A. Newman, Associate Index 
Editor, MLA Bibliography

William N. Ostrow, Associate Index 
Editor, MLA Bibliography

Karl E. Ryan, Associate Index Editor, 
MLA Bibliography

Cathy E. Shuman, Associate Index 
Editor, MLA Bibliography

Peter E. Zimmermann, Associate 
Index Editor, MLA Bibliography

Julie E. Frick, Assistant Index Editor, 
JSTOR Project, MLA Bibliography

Katsuyo Motoyoshi, Assistant Index 
Editor, MLA Bibliography

Macgregor S. Card, Indexer, 
MLA Bibliography

Elias Hantula, Indexer, JSTOR Project, 
MLA Bibliography

Claire Leich-Galland, Indexer, 
MLA Bibliography

Gregory M. Grazevich, Thesaurus 
Editor

Joanna B. Greenspon, Thesaurus 
Editor

Aaron E. Davis, Associate Thesaurus 
Editor

Ahren E. Lehnert, Associate 
Thesaurus Editor

Daniel E. Bokser, Database 
Coordinator, Bibliographic 
Information Services

David E. Bagnall, Managing Editor, 
Bibliographic Information Services

David W. Wright, Editor, Directory 
of Periodicals, Bibliographic 
Information Services

Helen C. Slavin, Administrative 
Assistant, Bibliographic 
Information Services

Elizabeth Turbé, Administrative 
Assistant, Bibliographic 
Information Services

BOOK PUBLICATIONS
David G. Nicholls, Director of MLA 

Book Publications
Joseph Gibaldi, Director of Book 

Acquisitions and Development, 
MLA Book Publications

Sonia Kane, Acquisitions Editor, MLA 
Book Publications

Joshua Shanholtzer, Assistant 
Acquisitions Editor, MLA Book 
Publications

Marcia E. Henry, Permissions and 
Contracts Manager, MLA Book 
Publications

Jeremy J. George, Administrative 
Assistant, MLA Book Publications
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CONVENTION PROGRAMS
Maribeth T. Kraus, Director of 

Convention Programs
Karin L. Bagnall, Associate Director 

of Convention Programs
Aaron R. Smith, MLA Convention 

Exhibits Manager, and Coordinator 
of Allied and Affiliate Organizations

Anastasia M. Courtney, MLA 
Convention Manager

Joshua Stein, Administrative 
Assistant, Convention Programs

EDITORIAL OFFICE
Judy Goulding, Managing Editor of 

MLA Publications and Director of 
Publishing Operations

Judith H. Altreuter, Production 
Director and Supervisor of 
Electronic Production Services

Anna S. A. Chang, Production 
Manager, MLA Periodical 
Publications

Terry W. White, Assistant Production 
Manager, MLA Publications

David W. Hodges, Manager of 
Electronic Production for Print 
and Web Publications

David F. Cope, Typesetter
Jessica L. Filippi, Electronic 

Production Project Administrator
Javier Rodriguez, Prepress and 

Graphics Specialist and Macintosh 
Support Assistant

Laurie Russell, Proofreader
Kathleen M. Hansen, Marketing 

Director
Chéri A. Smith, Advertising and 

Direct Mail Coordinator
Phil T. Gammage, Internet Content 

Developer and Marketing Assistant
Annabel B. Schneider, PMLA 

Advertising Manager and 
Submissions Associate

Julie C. Berman, Administrative 
Assistant, MLA Publications

Administrative Assistant, 
MLA Publications [position 
unfilled at press time]

Elizabeth Holland, Associate 
Managing Editor for Book 
Publications

Eric R. Wirth, Associate Managing 
Editor, PMLA, and Assistant 
Editor, MLA Publications

Angela L. Gibson, Assistant Editor, 
MLA Publications

John D. Golbach, Assistant Editor, 
MLA Publications

Michael Kandel, Assistant Editor, 
MLA Publications

Margit A. Longbrake, Assistant 
Editor, MLA Publications

Sara Pastel, Editorial Assistant, 
MLA Publications

ENGLISH AND FOREIGN  
LANGUAGE PROGRAMS
David E. Laurence, Director of 

English Programs and ADE
Nelly Furman, Director of Foreign 

Language Programs and ADFL
David C. Goldberg, Associate 

Director of Foreign Language 
Programs and ADFL

Douglas W. Steward, Assistant 
Director of English Programs and 
ADE

Stephen T. Olsen, Manager and Editor 
of Electronic Activities, English and 
Foreign Language Programs

Natalia Lusin, Assistant Director for 
Information Services, English and 
Foreign Language Programs

Roy S. Chustek, Senior Administrative 
Assistant, English and Foreign 
Language Programs, and 
Coordinator, Job Information Service

Annie M. Reiser, Coordinator of 
Book Prizes and the ADE and 
ADFL Bulletins

Erika M. DeSimone, Administrative 
Assistant, English and Foreign 
Language Programs

FINANCIAL OPERATIONS
Amilde Hadden, Director of 

Financial Operations
Flora D. Flagler, Supervisor of 

Accounting Operations
Sabrina Flagler, Assistant, 

Accounting Operations 
Diana M. Gilchrist, Assistant, 

Accounting Operations
Geraldine S. Gordon, Assistant, 

Accounting Operations
Josephine T. Izzo, Assistant, 

Accounting Operations
Jennifer Mui Wu, Assistant, 

Accounting Operations

OPERATIONS
Terrence E. Callaghan, Director of 

Operations

Information Technology Center
Kinglen L. Wang, Manager, 

Information Technology Center

Neil J. Balavram, Assistant Manager, 
Information Technology Center

Mei Chu, Project Leader, Database 
Application Design and 
Development, Information 
Technology Center

Beverly J. Celusak, Programmer, 
Information Technology Center

Cecily M. Tai, Programmer, 
Information Technology Center

Primitivo N. Cabunag, Computer 
Operator,  Information Technology 
Center

Member and Customer Services
Leonard J. Moreton, Manager, 

Member and Customer Services
Lorna C. Reid, Assistant Manager, 

Member and Customer Services
Cindy S. Girone, Membership 

Activities Coordinator, Member 
and Customer Services

Emylin-Marie C. Bayley, 
Administrative Assistant, Member 
and Customer Services

Edwin J. Gunn, Administrative 
Assistant, Member and Customer 
Services

Keith M. O’Dea, Administrative 
Assistant, Member and Customer 
Services

Michael J. Reilly, Administrative 
Assistant, Member and Customer 
Services

Emily M. Shaffer, Administrative 
Assistant, Member and Customer 
Services

Elga Y. Yorke, Administrative 
Assistant, Member and Customer 
Services

Personnel and 
Office Management
Mary G. Franzese, Personnel and 

Office Manager
Jenny Ruiz-Perez, Supervisor 

of Word Processing and 
Administrative Services

Angela C. Acca, Receptionist and 
Administrative Services Assistant

Raquel Cortes, Word Processor and 
Administrative Services Assistant

Byron S. Flores, Mailroom and Order 
Processing Clerk

Henry A. Rodriguez, Mailroom and 
Order Processing Clerk

Brenda A. Sample, Mailroom and 
Order Processing Clerk and 
Administrative Services Assistant
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